
Terms and conditions for Avon Gorge & Downs Wildlife 
project events  

 

1. Avon Gorge & Downs Wildlife Project events 

1.1  Bristol Zoo Gardens is a partner in the Avon Gorge & Downs Wildlife Project. The Avon 
Gorge & Downs Biodiversity Education Manager and Learning and Engagement Officer are 
based at, and run a public events programme from Bristol Zoo Gardens.  

1.2 Refunds and Cancellations 

Once your booking is complete, payment will be taken, and at that point the Contract between us 
will be formed. 

We have a no refund policy for all our events (except in exceptional circumstances, such as 
testing positive for COVID-19 – this is at our complete discretion). 

If circumstances dictate, such as severe weather or an event leader being unwell, we will always 
try our best to re-arrange the event and find an alternative date. If this is not possible we reserve 
the right to cancel the event and refund you. 

Information about the age group that our children’s holiday events, family events and events for 
young children are for, are included in the event description and on the event booking page. For 
family events and events for young children an adult over the age of 18 must accompany any 
children under the age of 16 taking part. 

For the children’s holiday events for 8 to 12 year olds only, adults do not accompany children. 
They drop them off in the morning and pick them up in the afternoon. 

For all other events (walks, talks, courses) you must check in the event description, and on the 
booking form, to see if the event is suitable for children or has age restrictions. For events where 
children under the age of 16 are permitted, an adult over the age of 18 must accompany any 
children under the age of 16 taking part. 

Adults bringing children to events are responsible for them and must ensure that they are 
supervised throughout the event. 

1.3 Safety 

Health and Safety is a shared responsibility – and together we can ensure everyone can take 
part in safe and enjoyable events.  

Some of the Avon Gorge & Downs Wildlife Project events take place at Bristol Zoo Gardens 
(such as talks and some courses), others are partly at Bristol Zoo Gardens and partly on the 
Downs (including courses and children’s holiday events), others take place solely on the Downs 
(such as walks). 

For events taking place solely or partly at Bristol Zoo Gardens you must abide by the Zoo’s terms 
and conditions. 

At the beginning of each event there will a briefing which includes health and safety information. 
You must abide by any verbal instructions or signage that is intended to keep you safe during an 
event. Please remember that you have a responsibility for your own safety and wellbeing. 

  



Do not come to an event if you are displaying symptoms of COVID-19 or are self-isolating. You 
should follow the government guidance on testing and self-isolation. 

We ask you to respect our colleagues and your fellow event attendees' personal space and 
continue to take actions to protect yourself and others. 

As part of the Government Test and Trace initiative, we are encouraging every event participant 
over the age of 16 to provide their individual contact details. Visitors can either scan the official 
NHS QR code on arrival or complete a form.  

In line with Government guidance, you MUST wear a face covering in all enclosed spaces 
(unless exempt by law). 

 


